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WELCOME HOME

Relax on island time.

Connect at the speed of light.

CONNECT NOW

FIBER OPTIC INTERNET SERVICE

The gold standard of connectivity, with rate plans to suit every household. 

$150 activation fee. No data caps or hidden fees. No minimum contract.

Internet service the way it should be!

FIBER 100
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Great for smaller households and casual

internet users. Check email, surf the

web, stream TV.

-100Mbps speed up & down​

​-Router included

FIBER 200

A great value! Double the speed of our

base rate at just $15 more per month.

Support more devices simultaneously

with ease.

-200Mbps speed up & down

​-Router included

FIBER 1 GIGABIT

Gigabit Fiber gives you enough

overhead to do everything at once -

stream, game, work, shop - you name it!

With Rock Island Gigabit Fiber, the

internet is your oyster.

- 1GB up & down

​- Router included

- Mesh WiFi recommended to get the

most out of this rate plan

FIBER 2 GIG

Take it to the max with 2 

For those with complex n

very high data needs, thi

plan comes with some ex

- 2GB up & down

​- Router included

- Bridged router available

- No activation fee

- High end WiFi6 AP inclu

- VOIP phone service fre

A note on speeds: We guarantee your selected fiber plan speed to the router. To see full speeds, test with a wired connection on a capable device, with no other

devices disconnected. Wi-Fi results may vary based on device limits or network usage. Most computers can’t exceed 600Mbps, even on faster plans—that

doesn’t mean your connection is slow. Choose the plan that keeps all your devices running smoothly at the same time.

Static IP address available on all fiber optic rate plans at $20/month.
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FIXED WIRELESS INTERNET SERVICE

Enjoy instant, plug & play connectivity on the nation's first Fixed Wireless network.

$50 activation fee. No data caps. No throttling.

First month FREE for new customers!

CLASSIC

- Up to 50Mbps download speed

​- ​Router included

- First month FREE for new customers

- No data caps or throttling

PLUS

- Up to 75Mbps download speed

​- ​Router included

- First month FREE for new customers

- No data caps or throttling

A note on speeds:  Due to the nature of wireless technologies, we are not able to guarantee any particular speed on Fixed Wireless. The first month is offered free

of charge to new customers, so that you can ensure the service in your area suits your bandwidth needs before committing to a monthly service.  If you start

service and it isn't meeting expectations, please call for troubleshooting. Speed varies by location due to topography, tree coverage, and proximity to a Fixed

Wireless network site. To see full speeds, test with a wired connection on a capable device, with no other devices disconnected. Wi-Fi results may vary based on

device limits or network usage. 
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Why Mesh? 

Our homes have far more devices that rely on WiFi
connectivity than ever before - phones, tablets, TVs,
and smart home devices demand stable connectivity in
every corner of the home.
 
The old days of one WiFi access point being good
enough are over. Now, you need a smart, scalable
solution to keep every device humming along - with
Rock Island's Managed Mesh, you get all that and
more. 
​
A mobile app keeps network stats, parental controls
and more at your fingertips, while our local support
team can easily diagnose and troubleshoot issues. 
​
We thought a lot about WiFi, so you don't have to.

The Problem
A single WiFi access point can't
support all the devices
throughout your home; dead
zones and dropped
connections are frustrating!
 
​

Seamless coverage. Smart support.

Available as an add-on to any internet service, starting at just $5/month.

MANAGED MESH WiFi

HOME PHONE SERVICE

Upgrade Calls. Downgrade Costs.

Feature-rich home phone service starting at $17.95/month

Voice Over IP

Voice Over Internet Protocol (VOIP) phone service is the
modern answer to aging landline infrastructure.

Uses your internet connection - with fiber optic service,
VOIP is more reliable than copper landlines
Keep your local number
Mobile app included - take your home phone on the go
Voicemail-to-email
Caller ID
Spam call filtering
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support@rockisland.com

360-378-5884

CONNECT NOW
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